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TO ALL EMPLOYEES:
Our company is always committed to adhering to internal procedures and creating a
collaborative environment among all employees, in order to continuously improve the

organization.

Satisfaction with our work is demonstrated by the high number of loyal customers, the very
low number of non-conformities, and the absence of customer complaints or disputes.

Below, we list the key points of our quality policy, considering the internal and external
factors that influence the organization's positive results, the potential risks that may limit its
operations, its financial stability and image, and the primary objectives that lead the

company to continuously improve its management system.

Formalize clear and comprehensive quotes with customers (economic, financial,
and technical aspects), taking into account their actual needs and financial stability.

Ensure the competence and professionalism of our partner suppliers (installers used
in orders)

Ensure the reliability of raw material and product suppliers in terms of:
1. Delivery times
2. Product quality
3. Order compliance

Ensure technical and professional competence in the systems and equipment we
manufacture

Fully respect the delivery times proposed by our customers.
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e Ensure the constant updating of resources (technical and human) by:
1. Ensuring the internal training of our staff
2. Investing in new hardware and software programs

3. Investing in equipment or devices that optimize execution times or ensure increased
product quality and functionality.

4. Always operate in full compliance with applicable regulations.

5. Promote a collaborative environment both among internal resources and with our
external partners (customers, suppliers, and the community)

6. Encouraging all personnel involved to achieve established objectives.
7. Engage all organizational staff to fully commit to meeting customer needs and honoring
commitments.
e Invest in research into new technologies to consistently provide our customers with

cutting-edge systems and/or equipment.

e Invest in corporate promotion, including in foreign markets, to expand our customer base
and establish a leading position in our industry.

e Invest in equipment and/or solutions that guarantee operational continuity even in the
event of issues caused by external factors, whether environmental/atmospheric,
cybersecurity, or operational structure.

The results achieved are considered good, both in terms of orders completed and internal
organizational structure.
We are convinced that by working with professionalism and expertise, we will always be

rewarded by the market.

Best wishes to everyone in their new endeavors.

Viareggio, March 15, 2026




